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WARRANTY COBRA



Step 1
Connect to the site and identify yourself - PUMA FRANCE (mypuma.net)

https://france.mypuma.net/Cobra/CobraRequestForm


Step 2
Select the Cobra SAV icon



Step 3
Select the store to which the SAV declaration applies, then validate to go to the next step.



Step 4
Fill in the details of the head, a drop-down menu is available to help you.

If you cannot find your model, you can write it down by selecting the "other" field.



Step 5
Continue and fill in the "shaft details" section



Step 6
Continue and fill in the grip section.



Step 7
Continue and fill in the problem encountered then validate



Step 8
Once validated, a message will appear confirming that your request has been transmitted.

You will also receive an e-mail confirming your request.


